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Member submitting the question: Cllr Mark Coker 

 

Date received by Chief Exec’s Business Support: 

ChiefExecutiveBusinessSupportUnit@plymouth.gov.uk 

 

To the Cabinet Member for Transport, Cllr Jonathan Drean 

Question:   

 

When reporting pot holes and an acceptance from highways that it is indeed a pot hole that 

meets intervention levels has the 28 day rule for non urgent ones changed and how long is the 

wait for repairs 

 

Answer: 

 

The repair time scale for non-urgent potholes, potholes that meet defined intervention levels 

(such as size, depth and safety), has not changed and remains at 28 days.  Whilst we aspire to 

undertake such repairs within this timeframe, there can be some occasions where this is not 

possible.  Such occasions include where parked vehicles may obstruct access, and where road 

closures and/or prohibition of parking orders may be required to undertake such repairs.  

 

 

Signed:                                                                                   Date: 07/06/202 

 

 

 

 

 

 

 
 

Written questions: 

 

 must be submitted to the Monitoring Officer via the Chief Exec’s Business Support 

 will be replied to within 10 working days 

 will be published on the last Friday of each month 

 The completed form should be sent to ChiefExecutiveBusinessSupportUnit@plymouth.gov.uk or 

by post to Chief Exec’s Business Support, Ballard House, West Hoe Road, Plymouth PL1 3BJ 
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